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Plan Year: 
October 1, 2016 – September 30, 2017

$500 rollover:  
Account balances of $500 or less at the end 
of the plan year may be rolled over into the 
new plan year (10/2017 – 9/2018)

Run-Out period for filing claims: 
90 days from September 30th

Available Accounts:
Healthcare Reimbursement (HC FSA)
Dependent Care Reimbursement (DC FSA)
Health Reimbursement Arrangement (HRA)
Limited Purpose HC FSA
Limited Purpose HRA

KEY INFORMATION



HealthCare Eligible Items 

• Fees/Co-pays/Deductibles 

• Prescription Drugs

• Glasses/Contacts/Contact Lens Supply

• Diabetic Supplies 

• Orthodontic Expenses 

• Fertility Treatments

• Chiropractic Expenses

• Mileage to your medical appointments 



Dependent Care Eligible Items 

• Babysitters or Nannies

• Licensed day care centers

• Private Preschools

• Before and after school care

• Summer Day Camp

• Day care for elderly or disabled 
dependent 



Health Reimbursement Arrangement

• In order to participate in the Health Reimbursement 
Arrangement, or HRA, you must be eligible for the medical 
plan 

• HRA account limits are based on your insurance coverage, 
and pro-rated for new hires

• Low dental plan coverage will have additional HRA fund 
eligibility



Qualified HRA Expenses 

• Co-payments

• Co-insurance

• Deductibles

A more detailed expense listing is 
available on www.irs.gov



Submitting for Reimbursement of Manual Claims 

Follow These Easy Steps 

1. Gather your documentation for eligible 
expenses.

2. Complete the appropriate Claim Form.
3. Submit your Form and documentation 

to FBA as instructed on the form. 

Documentation Must Include:
- Date of Service 
- Provider Name/Patients Name
- Amount Charged
- Nature of the Expense 



FBA Debit MasterCard 

Convenience Features 

• Cards are ordered at time of 
enrollment.

• Works like a pre-paid credit card; no 
pin number required.

• Your card will be activated upon the 
first swipe.

• Additional cards are available for your 
spouse and dependents over age 18.

• Monitor your account balance, 
transaction history at
www.mywealthcareonline.com/fba.

• Your Healthcare account is pre-funded 
with your annual election on the card.

• Your dependent care account is 
funded as payroll deposits are taken.



Auto-Substantiation 
Features 

1. Recurring Expenses (allergist, chiropractic) 
• FBA will not request repeat documentation once audited the 

first time. Expenses must match the exact same amount each 
time you visit the provider. 

2. Mail Order Prescriptions 
• FBA will not request documentation. 

3. Orthodontic Contracts 
• Submit a copy of the orthodontic contract in order for FBA to 

note this expense as recurring; then no additional requests will 
be generated. 

For Benefits Card Transactions 



 Claims/Substantiation Requests:
Remember to file your claims with a completed 
claim form and to respond to all requests for card 
substantiation. Please allow 2-3 business days for 
the processing of your submitted claims once they 
have been received. 

 Weekly Reimbursements:
Direct Deposit reimbursements are available 
within 1-2 business days after processing. 

 Direct Deposit
Sign-up for free direct deposit by submitting your 
banking information and a voided check with our 
Direct Deposit Form

Quick Tips! 



FSAStore.com Partnership 

Shop for FSA Eligible products online

Search for FSA Eligible Services in 
your area

Use your FBA Debit card for your  
purchases

Online Pharmacy 

Free shipping for orders over $50

24/7 customer support 



How to Access Your 
Flexible Spending Account



Your Self-Service Technology

www.mywealthcareonline.com/fba

Downloadable App for IPhone, 
Android Smartphones and Tablets

• Sign-up for email/text messages

• FSA Calculator 

• Eligible Expense Listing 

• View 2 years of account of history

• Claim Submission online/by phone

• Report a benefits card lost/stolen



WealthCare Portal

Sign-up for email communications

Sign-up for text messages 

FSA Calculator 

Eligible Expense Listing 

View 2 years of account of history

Online Claims Submission



Enter your identification # 
here  to log-in to your account

Log-in/Create Your Account
 Log-in to your account at 

www.mywealthcareonline.com/fba
 Enter Your Social Security#  
 Enter your Employer ID (FBANRM)

Click here on New User? 
to create your account for 

the first time 

This information 
will be required 

when creating your 
account for the first 

time.

http://www.mywealthcareonline.com/fba


Next Steps to Log-in
 Pick your security Photo
 Answer the challenge questions 
 Enter your password 

Answer the challenge 
questions you selected when 

your account was created. 

Enter your password here to 
sign-in to your account



Manage Your FSA Account
 View all Debit Cards 
 Report a card lost/stolen
 View account transactions (deposits, 

reimbursements, pending) 



Online Claims Submission and Virtual 
Shoebox 

 Upload your claim documentation 
to the portal

 Use the electronic claim form 
/signature to submit your 
expenses

 Track annual expenses



Your FSA Resources 

 Video Library
 FSA Calculator
 Forms/Regulations
 Frequently Asked Questions

A great New Hire Resource. No Log-in 
Required for these features



Mobile App

View Election information 

Access Transaction History 24/7

Submit your claims by taking a 
picture



FBA Mobile

 FSA Calculator
 Forms/Regulations
 Frequently Asked Questions



FBA Mobile

 FSA Calculator
 Forms/Regulations
 Frequently Asked Questions



FBA Mobile

 View Claim History
 Account Alerts

Sign-up for account alerts



Wrap Up
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