COUNTY OF MONTGOMERY

PURCHASING DEPARTMENT
755 ROANOKE STREET, Suite 2C
CHRISTIANSBURG, VA 24073-3179
PHONE (540) 382-5784 | FAX: (540) 382-5783
Heather M. Hall, C.P.M., Procurement Manager

REQUEST FOR PROPOSAL, RFP # 14-14

ADDENDUM NUMBER 1
DATE: October 3, 2013
TITLE: Multi-jurisdictional Computer-Aided Dispatch (CAD) System for New River

Valley Emergency Communications Regional Authority

A. Attached are the answers to questions we have received.
B. The sworn officers for each jurisdiction are:
Blacksburg- 63
Christiansburg — 57
Monigomery County - 116
Virginia Tech — 50
C. The RFP opening date and remains October 28, 2013 at 3:00 p.m.

D. ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME.

ACKNOWLEDGE RECEIPT OF ADDENDUM # 1:

COMPANY/FIRM NAME AND ADDRESS: SUBMITTED BY:
NAME:
(print)
SIGNATURE:
TITLE:
Zip Code DATE:

Toll Free Number: () Telephone Number: () Fax Number: ()



SUNGARD' PUBLIC SECTOR

SunGard Public Sector respectfully submits the following questions pertaining to New
River Valley New River Valley Emergency Communications Regional Authority:

To assist us with determining response to the CAD data migration requirements, please
provide the following information on both legacy DaPro and Southern systems:

Vendor Name/Contact: Southern Version: 13.2.X
Operating System: Windows Server 2008 RZ 64 BIT

Database Type: SQL (SQL Server, Oracle, DOS, AS400, etc.)

Database Size: ___ 12__(GB)

Does Database Have A Master Name Table? Yes_X__ No Unknown

Is Database ODBC Compliant? Yes__X__ No Unknown
Export File Type:

Are Data Dictionaries Available: Yes_X__ No

Are Entity Relationship Diagrams (ERDs) Available: Yes No

Years in use: 2

Number of Name Records: Not Available

Number of Incident Records: Nat Available

Other Data Sources:

SunGard Public Sector Inc. « 4000 OSSI Court » High Point, NC 27265 « 336-885-0911 + www.sungardps.com



SUNGARD PUBLIC SECTOR

SunGard Public Sector respectfully submits the following questions pertaining to New
River Valley New River Valley Emergency Communications Regional Authority:

To assist us with determining response to the CAD data migration requirements, please
provide the following information on both legacy DaPro and Southern systems:

Vendor Name/Contact: Southern Software Version: _13.2.6 Build 209

Operating System: __Windows Version: _Server 2008 R2 Standard
Database Type: __SQL (SQL Server, Oracle, DOS, AS400, etc.)
Database Size: _1555 {MB)

Does Database Have A Master Name Table? Yes No_x Unknown

There is a Master Name collection of tables that is associated with the RMS database.

[s Database ODBC Compliant? Yes_x  No Unknown
Export File Type:
Are Data Dictionaries Available: Yes No_x

Are Entity Relationship Diagrams (ERDs) Available: Yes No_x
Years in use: 5
Number of Name Records: 72,520 records in the RMS MasterindexName table.

Number of Incident Records: _ 159,150 since inception (9/11/08) 93,388 for last 3
years (since 1/1/11)

Other Data Sources:

SunGard Public Sector Inc. » 4000 OSSI Court « High Paoint, NC 27265 « 336-885-0911 » www.sungardps.com



SUNGARD" PUBLIC SECTOR

SunGard Public Sector respectfully submits the following questions pertaining to New
River Valley New River Valley Emergency Communications Regional Authority:

To assist us with determining response to the CAD data migration requirements, please
provide the following information on both legacy DaPro and Southern systems:

Vendor Name/Contact:__DaProSystems, Inc. Version: __1BR Plusv.
5.2
Operating System: _ Windows Server 2008 Version:
2008
Database Type: _SQL Server (SQL Server, Oracle, DOS, AS400,
etc.)
Database Size: _ 1.6 GB (MB)
Does Database Have A Master Name Table? Yes_X  No Unknown
[s Database ODBC Compliant? Yes_X__ No Unknown
Export File Type:
Are Data Dictionaries Available: Yes No_X

Are Entity Relationship Diagrams (ERDs) Available: Yes No_X

Years in use: Data dates back to 2001 with conversion, but new entry for roughly the
last 8 vears

Number of Name Records: 121,975

Number of Incident Records: Unknown

sunGard Public Sector Inc. » 4000 OSSI Court « High Point, NC 27265 - 336-885-0911 « www.sungardps.com
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